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One year later: New report suggests the pandemic has had little or no impact on how satisfied
Canadians are with food industry.

HALIFAX, NS. (March 10, 2021) — The Agri-Food Analytics Lab at Dalhousie University, in partnership
with Caddle, is releasing a new report about consumer confidence on our food industry, one year after
the pandemic began. At the end of February 2021, a total of 10,005 Canadians were surveyed on
confidence! and satisfaction? of the food industry. Results, overall, were quite positive for the food
industry.

On food safety, results were very encouraging. A total of 72.2% of Canadians have confidence in the food
safety of their products, despite the pandemic. The survey also assessed how Canadians felt about food
safety, regardless of the pandemic. Results suggest that 74.9% of Canadians “generally feel food products
in Canada are safe”, so the difference with the pandemic is negligeable.

Food Supply Chain Confidence
Confidence levels - By Province

British Columbia NG 78.0%
Alberta  NEGGG—G——— 79.3%
Newfoundland and Labrador [ 79.9%
Saskatchewan |INEEEEGEGGEEEEEE 81.0%
Ontario GG 81.6%
New Brunswick N 84.1%
Prince Edward Island [ 85.4%
Nova Scotia NG 86.9%
Quebec NGNS 87.0%
Manitoba NG 87.9%

The highest food safety confidence rate in the country is in New Brunswick with 79.9%, followed by
Manitoba at 76.9%. The lowest rate is in Newfoundland and Labrador at 70.6%. On satisfaction, a total of
73.7% of Canadians are satisfied with the safety of their food products despite the pandemic. Satisfaction
in food safety garnered very similar results.

! Definition: A frequently used measure of consumers' feelings about current and future economic conditions
affecting food systems.
2 Definition: Customer satisfaction will indicate the fulfillment that consumers derive from interacting with the
food industry, one way or another.
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Interestingly, Canadians who are part of the Gen Z3 group have the lowest confidence score at 65.1%. The
highest confidence score is with Boomers?* at 77.2%, followed by Gen Xs> at 72.1%, and Millennials® at
69.1%.

On how food products are sustainable,” results were very divided. Both confidence and satisfaction levels
were very similar. A total 25.1% of Canadians are not confident that food products are produced in a
sustainable way (i.e., environmentally friendly, resource efficient, ethically responsible). On satisfaction,
the percentage was 24.1%. Most Canadiens are both confident and satisfied with how food products are
sustainability produced. The survey also measured how Canadians feel about the sustainable aspect of
food production. Only 25.4% of Canadians feel that “generally, food products are NOT produced in a
sustainable way.” Again, the difference is minimal.

On food access,® most Canadians appear to be quite confident that the food industry will continue to
deliver. Only 17.4% of Canadians believe the Canadian food supply chain will not provide enough food for
everyone at some point. The survey did not include any questions about food affordability but there is
belief that some Canadians may be experiencing some level of anxiety in relation to food security due to
socioeconomic pressures generated by the pandemic. Confidence levels also vary between provinces. The
most confident province in our food supply chain is Manitoba, followed by Quebec. The least confident is
British Columbia.

But results also show an interesting confidence paradox. When asked if they feel that people will not
stockpile food due to the COVID-19 pandemic, only 38.4% agreed. British Columbia has the lowest
percentage of consumers who are not concerned about stockpiling, at 29.7%, followed by Alberta at
34.7%. The highest percentage is in Prince Edward Island, at 54.6%. In essence, more Canadians believe
Canadians could stockpile food again than Canadians who have confidence in the food industry. In other
words, Canadians appear to have more confidence in the food industry than in fellow Canadians.

The confidence in people working in the food industry is also very high. A total of 79.6% of Canadians
believe that people who work in the food supply chain care about providing food during the COVID-19
pandemic. We consider that number to be very high considering the various disruptions and challenges
the food industry has faced over the last 12 months.

3 Gen Z: Born 1997-2005.
4 Boomers: Born 1946-1964.
5 Gen X: Born 1965-1980.
6 Millennials: Born 1981-1996.
7 Definition of sustainable foods: Intrinsic factors to guarantee a sustainable food system include fertile land,
water, fertilizers, a stable climate, and energy.
8 Food access is having sufficient resources, both economic and physical systems, to offer appropriate foods for a
nutritious diet to a population.
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The survey also looked at food authenticity.’ Results show most Canadians are not very concerned about
food fraud or food mislabeling. A low percentage of Canadians, 18.4%, are not confident that food
products are authentic, and products are labelled correctly. Some reports in Europe and Asia have
suggested that food fraud cases are on the rise due to COVID-19, but it does not appear to worry
Canadians at this point.

No Stockpiling Concerns
By Province

British Columbia [N 29.7%
Alberta N 34.7%
Manitoba [N 36.7%
Ontario [N 37.6%
Nova Scotia [N 38.1%
Newfoundland and Labrador [ 38.6%
New Brunswick [N 43.0%
Saskatchewan [N 44.3%
Quebec NG 45.1%
Prince Edward Island | EG———— 54.6%

The biggest challenge for the food industry appears to be on the health front. On the health aspect of
food products, results were less positive. Only 38.4% of Canadians food products sold in general are
healthier than ever. Most Canadians do not feel their food products are healthier since the start of the
pandemic. Quebec has the highest rate at 45.1%, followed by Saskatchewan at 44.3%. British Columbia
has the lowest rate at 29.7%, followed by Alberta at 34.5%.

Overall, industry and governments should be pleased about these results as they indicate that most
Canadians are pleased with how the food industry has performed over the last 12 months.

End of report.

Full report here: https://www.dal.ca/sites/agri-food.html

% Definition: Food authenticity means that foods and food ingredients are accurately and appropriately
represented to consumers.
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Contacts
Sylvain Charlebois, Director
Agri-Food Analytics Lab, Dalhousie University

sylvain.charlebois@dal.ca

Janet Music, Research Program Coordinator
Agri-Food Analytics Lab, Dalhousie University

janet.music@dal.ca
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Shannon Faires, Associate researcher
Agri-Food Analytics Lab, Dalhousie University

Shannon.faires@dal.ca

Methodology: A representative survey of Canadians was conducted in February 2021, in partnership
with Caddle. 10,005 Canadians participated in this survey.

Margin of Error: +/- 1.3%, 19 times out of 20. Any discrepancies in or between totals are due to

rounding.

Research Ethics Certificate: No. 2020-5215.

Disclosure: Funding for this survey was provided by Caddle and Dalhousie University.
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